NPABUTE/IbCTBO POCCUNCKON ®EAEPALIUU

NOCTAHOB/IEHUE
ot 11 mana 2023 r. N 736

Ob YTBEPXAEHUN NPABU
NPEAOCTABNEHUNA MEAUUUNHCKMMU OPTAHUSALMAMMU NNATHbDIX
MELUUMHCKUX YCNYT, BHECEHUW U3SMEHEHUIA B HEKOTOPBIE AKTbI
NPABUTE/IbCTBA POCCUACKOWN ®EAEPALMN U MPUSHAHUU YTPATUBLLUM
CUNY NOCTAHOB/IEHUA NMPABUTENLCTBA POCCUMCKOWN ®ELEPALIUN
OT 4 OKTABPA 2012 T. N 1006

B cootBeTcTBUKM C YacTbio 7 cTaTb 84 depepanbHOro 3akoHa "O6 OcHOBax OXpaHbl 340POBbA
rpaxgaH B Poccuiickoit Pepepaunn” u cratbeit 39.1 3akoHa Poccuitckoit ®epepaummn "O 3awmTte npas
notpebuteneir" MpaButenbcTBo Poccuiickon deaepaumm NnocTaHOBAAET:

1. YTBEpAUTb Npunaraemsoie:
MpaBWna NpeaocTaBAeHNA MegULMHCKUMU OPraHn3auMamMU NAaTHbIX MegULMHCKUX YCAYT;
M3MeHEeHMA, KOTopble BHOCATCA B akTbl MpaButenbcTsa Poccuiickon epepaunn.

2. Mpu13HaTb yTpaTUBWKMM CWAy nocTaHoBneHue [pasBuTtenbctBa Poccuiickon Pepepaunn ot 4
oKTA6pAa 2012 r. N 1006 "0O6 ytBepxaeHun MpaBua NpeaocTaBAeHN MEANLMHCKMMN OpraHM3aunsamm
nnaTHbIX MeauumHckux yenyr" (CobpaHue 3akoHogatenbcTBa Poccuiickon deaepauun, 2012, N 41, cr.
5628).

3. HactoAwee noctaHoB/AeHMe BCTynaeT B cuay ¢ 1 ceHTabpa 2023 r. n gelicteyeT 40 1 ceHTAGpS
2026 .

Mpeacenatens MNpasuTenbcTea
Poccuitckoin ®epepaumm
M.MULLYCTUH

YTBEpKAEHDI

noctaHosaeHnem MpaBuTenbLCcTea
Poccuintckoin egepaumm

oT 11 maa 2023 r. N 736

NPABUNA
NPEAOCTABNEHMNA MEOAULUNHCKUMU OPTAHU3ALUAMU NNATHDIX
MEANUUHCKUX YCNYT

|. O6wme nonoxkeHma

1. Hacroawue [pasuna onpeaenaroT MOPAAOK U YCNOBMA MPeAoCcTaBieHUs MeAULUHCKUMU
opraHM3aumMAMM rpaxaaHam naaTHbIX MeANLNHCKUX YCAYT.

2. Ana LI,E/'IEﬁ HacToALwmx MpaBna NCNONB3YIOTCA CieaylouLe OCHOBHbIE MOHATUA:
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"nnaTHble megnunHCcKue YCJ'IYI'MII - MegununHCKne ycnyru, npengocraBndemblie Ha BO3M€3AHOI71
OCHOBE 3a CYeT ZInYHbIX CPeacTB rpaxagaH, cpeacrts pa60Top,aTenei/'| MU MHbLIX CPeacTB Ha OCHOBaHUU
A0rosopos, B TOM 4Hnucne 4oroeopos ,D,OﬁpOBOJ'IbHOI'O MeaunUNHCKOro CTpaxoBaHUA (,u,anee - AOI’OBOpr);

"3aKasumnKk" - PusMyeckoe UAM OPUAMYECKOE INLO, UMEIOLLEe HaMepeHWe 3aKasaTb MM
npuobpectM nnaTHble MeaMUMHCKUE ycnyru nnbo 3aKasbiBalollee MAM npuobpeTatoliee naaTHble
MeNUNHCKUE YCNYrU B COOTBETCTBUM C A4OTOBOPOM B NOJIb3Y NoTpebutens;

"notpebutens" - ¢usMyeckoe NULO, MMeEIOLLEe HaMepeHUe MOJYyYUTb NaTHble MeAULMHCKME
ycnyrm inbo nosyyatouiee naaTHble MeaULNMHCKUE YCAYTY IMYHO B COOTBETCTBMM C LOFTOBOPOM.

MoTpebutens, noaydaowmini naaTHble MeauLUMHCKUE YCAYTU, ABAAETCA NauMeHTOM, Ha KOTOPOro
pacnpocTpaHseTca gelicteue depepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 340POBbA rpaKaaH B
Poccuitckoit ®epepaumn’;

"McnonHuTenb" - MeANLMHCKAn opraHM3aLuma He3aBMCMMO OT OPraHM3aLMOHHO-NPAaBOBON GopPMbI,
a TaKXe uHAMBUAyabHbIA NpeanpuHUMaTENb, OKasblBalowme naaTHble MeAMUMHCKME YCayru B
COOTBETCTBUU C A OrOBOPOM.

3. MoHAaTMe "noTpebutenb" nNpPUMeEHAETCA TakXe B 3HAYeHMW, YCTAHOB/IEHHOM 3aKOHOM
Poccuitickoii depepaumm "O 3awmTte npas notpebutenen”. MoHaTMe "meanumMHCKas opraHusayuma”
ynoTtpebnserca B 3HavyeHUK, onpegeneHHom depepanbHbiM 3akoHoM "O6 OCHOBax OXpaHbl 340pOBbA
rpaxgaH B Poccuitckoli ®epepaumn’.

4. MnaTHble MeAUUMHCKME YCAYTM NPefoCTaBAATCA MeAULMHCKMMM OpraHu3auMamM  Ha
OCHOBaHWW JINLLEH3UMN Ha OCYLLLECTBJEHME MEeAULMHCKON AeATeNbHOCTU, NPeaoCTaB/AeHHON B NMopsaKe,
YCTaHOB/IEHHOM 3aKoHoAaTenbcTBOM Poccuiickoit degepaumm O ANLEH3NPOBAHUN OTAE/bHbIX BUAOB
AeATeIbHOCTY.

5. TpeboBaHMA K NAATHbIM MEAMUMHCKMM YCayram, B TOM 4ucie K Ux obbemy M CpoKam
npeaocTaBAeHUA, ONpeaensatoTca No CorlalleHMIo CTOPOH A0roBopa, ecan deaepasibHbIMU 3aKOHAMM
AN UHBIMW HOPMATMBHbIMM MPABOBbIMM akTaMm Poccuiickoin Pepepaumm He NpPeaycMoOTPEHbI apyrue
TpeboBaHuA.

6. Hactoawue [MlpaBuna B HarnagHom W [OCTYMHOM ¢Gopme A0BOAATCA MCNOAHUTENEM [0
cBeAeHus notpebutensa u (Mnun) sakasumka.

1. Ycnosus npeaocrtas/ZieHNA N/1IaTHbIX MeaUUUHCKUX yenyr

7. Mpwn 3aKA04eHUU AOroBopa NoTpebutento N (Mnn) 3aKasunKy nNpenocTaBAfeTCcAa B AOCTYNHOM
dopme MHPopMaLMA O BO3MOXKHOCTM MOSYYEHUA COOTBETCTBYIOLWMX BUAOB U 06bEMOB MEeAULIMHCKON
nomouw 6e3 B3MMaHMA NAATbl B pPaMKax MpPOrpaMmbl FOCYAapPCTBEHHbIX rapaHTMiM becnaaTHoro
OKasaHua rpaxkgaHam meauLMHCKOM nomoluu (aanee - nporpamma) U TeppUTOPUANbHON NPOrpammbl
rocy4apCcTBEHHbIX rapaHTUi 6ecnnaTHOro OKasaHus rpaxJaHam MeaMLUMHCKOM nomolm (aanee -
TeppuTopuasbHaa nporpamma).

OTKa3 noTpebutens oT 3aKAOYEHMA AOroBOpPa He MOXKET ObITb MPUYNMHON YMEHbLUEHUA BUAOB U
06beMOB MeAMUMHCKOM NOMOLLM, NPeaocTaBAAeMblX TaKoMy noTpebutento 6e3 B3MMaHWA nnatbl B
paMKax NporpaMmbl U TEPPUTOPUANILHOM NPOrpammbl.

8. MegMuMHCKMe opraHM3aLumu, yyYacTByloWMe B peasnv3auuu nporpammsl U TEPPUTOPUAbHOM
nporpamMmsl, UMEIOT NPaBO OKa3blBaTb NIATHbIE MEAUUMHCKUE YCAYTU:

a) Ha MHbIX YCNOBUAX, YeM MPeayCMOTPEHO NMPOrPaMmoN, TEPPUTOPMAIbHBIMKU NPOrpammammn u
(1) uenesbIMM NPOrPaMmmamm, B CeLYHOLLNX CAYYasX:


consultantplus://offline/ref=8794FED986B55548A1DC35F741A3A2D05493D9E7856A9B6A81FB3CE5F6B5E8B18BC52CAE5B0A6349AEA7318683u5I0C
consultantplus://offline/ref=8794FED986B55548A1DC35F741A3A2D05495D8EC8C689B6A81FB3CE5F6B5E8B199C574A25B027D49AEB267D7C5067A1DB48157F7ED07DC83u5I4C
consultantplus://offline/ref=8794FED986B55548A1DC35F741A3A2D05493D9E7856A9B6A81FB3CE5F6B5E8B199C574A75904761DF7FD668B815B691DB48155FFF1u0I6C
consultantplus://offline/ref=8794FED986B55548A1DC35F741A3A2D05192DAE9846D9B6A81FB3CE5F6B5E8B199C574A25B027D4FAEB267D7C5067A1DB48157F7ED07DC83u5I4C

HasHayeHue M MpUMeHeHWe No MeAULMHCKMM MOKa3aHWAM JIeKapCTBEHHbIX MNpenapaTos, He
BXOAAWMX B NepeyeHb KMU3HEHHO HEeObXOAMMbIX M BaxKHEWLWMX IeKapCTBEHHbIX NPenapaTos, eciv UX
Ha3HayeHMe W MNpUMeHeHUe He O06YCNOBNAEHbl YXU3HEHHbIMM MOKa3aHMAMM MAUM 3aMeHOoi K3-3a
WMHAMBUAYANbHOW HENePeHOCUMOCTU IeKapCTBEHHbIX NPEenapaToB, BXOAALLMX B YKa3aHHbI/ NepeyeHb, a
TaKXKe He 3aKynaemblx 3a cyeT OlOKEeTHbIX aCCUTHOBAHWUIM OIOAXKETOB BCEX YPOBHEN OHOAMKETHOM
cuctembl Poccuiickon deaepaunuy;

npuMeHeHne MeAMUMHCKUX U3AeNuid, N1e4ebHOro NUTaHua, B TOM 4YUC/ie Crheumanm3npoBaHHbIX
NPOAYKTOB NeyebHOro NuUTaHMA, He 3aKymaemblX 3a cYeT BHAMETHbIX acCUrHOBaHMIA BIHOAXETOB BCEX
ypoBHel 6loaskeTHOM cuctembl Poccuiickoit degepaumm M He nognexkalux onaate B pamkax
nporpammbl U TEPPUTOPUANBHOMN NPOrPaMmMbl;

yCTaHOB/NeEHNE  UHOUMBWMAYA/ZIBHOINO  NOCTa  MeaAUUMNHCKOro Ha6/'IIOAeHMFI npun  OKa3aHwuu
MEAMLJ,MHCKOVI nomowm B CTaUMOHAPHbLIX YCNOBUAX MNpPU OTCYTCTBUU MeAUUUHCKUX NMoKasaHuh K
YCTaHOB/IEHUIO NHANBUAYA/IbHOIO NOCTa MeANLUNHCKOIo Ha6/'HOAEHMH,'

6) aHOHMMHO, 3a MCKIHOYEHMEM C/ly4aeB, NPeayCMOTPEHHbIX 3aKoHOAATeNbCTBOM Poccuiickoit
depepauny;

B) rpaxgaHam MWHOCTPaHHbIX rocydapcTs, /vuam 6e3 rpakgaHCTBa, 3a MCK/AKYEHWEM uu,
3aCTpaxoBaHHbIX MO 06A3aTeNbHOMY MEAULMHCKOMY CTPaxoBaHUIO, W rpaskgaHam Poccuiickon
depepauum, He NPOKUBAKOLLMM MOCTOAHHO Ha €€ TEPPUTOPUM U HE ABAAIOLMMCA 3aCTPaX0BaHHbIMKU MO
obaszaTeNbHOMY MeAULMHCKOMY CTPaxOBaHWUIO, €C/IM MHOe He NpeayCcMOTPEHO MEXKAYHAapOoAHbIMU
porosopamu Poccuinckon Peaepaunm;

r) Nnpu camocTosATeNlbHOM ObpalleHMM 33 NONYyYEHUEM MEeAMUMHCKUX YCAYr, 3a UCKAOYEeHUEm
CNy4yaeB M NopsfKa, KoTopble NpeaycMoTpeHbl ctaTbelt 21 deagepanbHOro 3akoHa "O6 ocHOBax OXpaHbl
30pOBbA rpaxaaH B Poccuiickoit depepaumnmn”, a TaKKe 3a WUCK/IOYEHMEM OKa3aHWUS MeANLIMHCKOWN
NMOMOLLM B SKCTPEHHOM dpopme.

9. YcnoBMA MCMNONb30BaHUSA MaTepUasibHO-TEXHUYECKOW 6asbl M NpUBAEYEHMA MEeONLMHCKUX
PabOTHMKOB A/ OKas3aHMA NAATHbIX MEAUUMHCKUX YCAYr, a TaKXKe MopsagoK onpeaeneHus LeH
(tTapndoB) Ha nnaTHble MeAMUMHCKME YCAyru, npeaocTaBasieMble MeAULMHCKMMM OpraHu3aLmamm
rocyapCTBEHHOM CUCTEMblI 34PAaBOOXPAHEHUA U  MYHUUMMNANbHOM CUCTEMbl 34PaBOOXPAaHEHMUs,
YCTaHaBAMBAOTCA OpraHamM, OCYLLECTBAAIOWMMU GYHKUMM U MOJHOMOYUA yuypeauTenei yKasaHHbIX
MeZNUNHCKUX OpraHM3aLmiA, a Ha YCAyru, NpefocTaBasaemble MeANULNHCKMMU OPraHU3aLMAMM YacTHOM
CUCTEMbI 34paBOOXPAHEHMA, - PYKOBOAMTENAMM YKA3AHHbIX MEANLMHCKMX OPraHMU3aLnNn, ecan MHoe He
YCTaHOB/NIEHO UX YUPEANTENBbHBIMWU LOKYMEHTAMM.

OKaszaHMe nNNaTHbIX MeAULMHCKUX YCAYr MeAMUMHCKMMU OpraHu3auusamu He3aBUCMMO OT
OopraHuM3auMoHHO-NpaBoBol  GopMbl, a  TaKXe  WHAMBUMAYaNbHbIMU  MNpeAnpUHUMATENSAMMU,
OCYLLECTBAAWMMN MEANLUMHCKYIO AeATeNbHOCTb, B CNyYae y4acTua MX B peanunsauuu nporpammbl u
TeppPUTOPUAbHBIX MPOrpaMmm, BK/KOYAOWMX B cebs TeppuTopuanbHbie Mporpammbsl 0653aTeNbHOro
MEAMUMHCKOIO CTPaxoBaHWA, HE AOJIKHO MPUBOAUTL K CHUMKEHMIO 0OBEMOB U YyBENNYEHUIO CPOKOB
OXWAAHUA OKA3aHUA MeAMLNHCKON NOMOLLM, OKa3aHMe KOTOPOW OCyLLecTBAseTca becnaaTHO B pamKax
NpPOrpammbl U TEPPUTOPUANBHBIX MPOrPaAMM.

10. MeguuMHCKaa NomoLLb NpY NpeaocTaBAEHUM NAATHbIX MEAULMHCKUX YCAYyr opraHusyeTca u
OKa3sblBaeTcs:

a) B COOTBETCTBMM C MOJIONKEHUEM 00 OpraHM3aLMyU OKasaHUs MeaULMHCKOM NOMOLLM MO BUAAM
MeOMLMHCKOM MOoMOLWM, KoTopoe yTBep:Kpaetca MMUHUCTEPCTBOM 34paBoOXpaHeHuAa Poccuiickoi
depepaunu;

6) B COOTBETCTBMM C MOPAAKAMM OKa3aHUA MeAULMHCKOM MOMOLWM, YTBEpPXKAaeMbIMU
MuHUcTepcTBOM 3ApaBooxpaHeHua Poccuiickoint Pepepaumnn, obasaTenbHbIMU ANA UCMOAHEHUA Ha
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Tepputopun Poccuitickolt depepaumm BCeMmn MegUUMHCKUMMN OpraHn3aunamm;
B) HAa OCHOBE KJIMHUYECKMX PEKOMEHZALNIA;

r) c yyeTOomM CTaHAAPTOB MEAMUMHCKOM MOMOLLM, YTBepXAaemMblx MUHUCTepCTBOM
3apaBooxpaHeHna Poccuinckon Peaepaumnn (aanee - ctaHAapT MeAULMHCKON NOMOLLM).

11. NnaTHble MEAULMHCKME YCAYTM AOMKHbI COOTBETCTBOBATb HOMEHKATYPe MEANUMHCKMX YCAYT,
yTBEpKAaeMoi MUHUCTEPCTBOM 34paBOOXPaHeHUs Poccuiickoit deaepaumn, 1 MOryT NpeaocTaBAATLCA
B NonHOmM ob6beme CTaHAapTa MeAMUMHCKOW Mnomowm Avbo B BUAE OCYLLECTBAEHMSA OTAEe/bHbIX
KOHCYNbTaUMA WMAM MEeAMUMHCKMX BMeLLATeNbCTB, a TaKXe B ob6beme, npesblWwakowem ob6bem
BbINOJIHAEMOro CTaHAapTa MeAUUMHCKOW NOMOLLM, MO NMUCbMEHHOMY COFnacuio notpebutens u (nam)
3aKasuuKa.

I1l. UHpopmauua 06 ucnonHuUTene U NpeAoCTaBAEMbIX UM NAATHBIX
MeAULMNHCKUX ycayrax

12. UHdopmauma ob mucnonHuTene U NpPegocTaBAAEMbIX MM MAATHbIX MEAMUMHCKUX ycayrax
[0BOAMTCA A0 CBegeHus noTpebuteneit B COOTBETCTBMM CO cTaTbamn 8 - 10 3akoHa Poccuiickoin
dPepepauum "O 3awmTe npas noTpebutenein”.

13. UcnonHuTens - lopuamyeckoe Anuo 06s3aH NPeaocTaBUTb NOTPEBUTENIO M (MAK) 3aKa3uMKY
cneayoLLyo MHGopmaumio:

a) agpec lOPUAMYECKOTO /NMUA B Mpedenax MecTa HaxXOoMKAeHWa pUAMYEcKoro aunua
(TepputopranbHo 060Cc06MEHHOrO CTPYKTYPHOrO MogpasaeneHva puanMYeckoro nuua), OCHOBHOM
rocyAapCTBEHHbIN PErNCTPALLMOHHbINA HOMED, MAEHTUPUKALMOHHBIN HOMEP HAaNOronNaTeNblKKa;

6) agpec cBoero caiiTa B MHGOPMaUMOHHO-TENEKOMMYHUKAUMOHHON ceTn "UHTepHeT" (ganee -
ceTb "UHTepHeT") (Npu ero Hannuuu);

B) MHGOPMaALMA O METOAaX OKa3aHMA MeOULMHCKOM MOMOLLM, CBA3AHHbIX C HUMW PUCKaX, BUAAX
MeZNLUMHCKOro BMeLaTeNbCTBa, UX NOCAeACTBUAX U OXKUAAEMbIX pe3y/ibTaTaX OKa3aHUs MeguLMHCKOM
NOMOLLA.

14. VcnonHuTenb - UHAMBUAYANbHbIV NpeanpuHUMaTens 06sa3aH NpeaocTaBuUTb noTpebuTtenio u
(nnu) 3aKkasumKy cnegytolLyo MHGoOpMaUmio:

a) OCHOBHOW roCyAapCTBEHHbIN PErucTPaLMOHHbIN HOMEp;

6) damununs, UMa 1M oT4eCTBO (NPU HaAUUUK);

B) agpec (agpeca) MmecTa XKUTeNbCTBa U OCYLLLECTBAEHUA MeANLMHCKON AeATENbHOCTY;
r) agpec cesoero caiita B ceTi "UHTepHeT" (Npun ero Haanuum);

,EI,) MeTOo4bl OKa3daHUA Me,CI,MLI,MHCKOIZ nomouwm, ceA3aHHblE C HUMU PUCKH, BUOblI MeEAULNHCKOIo
BMeLWaTeNnbCTBa, UX NOCNEACTBUA U OXKNOAEMbIE pe3y/1ibTaTbl OKa3aHUA Me,D,MLI,MHCKOf;I nomoun.

15. UcnonHuTenb nNpeactaBAseT AnA O3HaKoOMAeHuA no TpeboBaHWio notpebutena u (Mam)
3aKa3uMKa BbIMUCKY W3 €e4MHOro roCyJapCTBEHHOrO pPeecTpa PUAMYECKUX AWUL, WU efUHOTo
rocyapCcTBEHHOro peecTpa UHANBUAYAJIbHbIX NpeanpuHMMaTESNEeN.

16. NicnonHuTenem B COOTBETCTBUM €O cTaTbel 9 3akoHa Poccuiickoin Peagepaunm "O 3awmTe npas
notpebutenein" p[ONXKHbI ObITb NpeAocTaBneHbl MHPOPMAUMA O JIMLEH3MM Ha OCYLLECTB/IEHME
MeOMLUMHCKOM [eAaTeNbHOCTM, ee HOMepe, CPOoKax AOeNCTBUSA, a TakKe WHbopmaums ob opraHe,
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Bbl4aBLIEM YKA3aHHYO JIMUEH3UNIO.

B c/nyyae BPEMEHHOIO MPUOCTAHOBAEHUA LOEATENbHOCTM MEAMLMHCKOW OpraHuMsaumu aas
NpoBeAEeHUA CaHWUTAPHbIX, PEMOHTHbLIX U WHbBIX MEpPONpUATUI UcnoaHUTeNb 06A3aH MHGOPMUPOBaATb
nortpebuTeneit nytem pasmelieHns MHGOPMAUMM Ha calTe MegULMHCKOM opraHu3auumn nMbo B MHOM
JOCTyMHON dopme O pgaTe NPUOCTAHOB/IEHUS AEeATEe/NbHOCTM W BPEMEHM, B TeYEHMEe KOTOpOoro
AesATeIbHOCTb MeAMLMHCKOW OpraHM3aLummn byaeT npMocTaHoOB/EHA.

17. Momumo wHbOpMaumMKM, nNpeaycMOTPEHHOM nyHKTamu 12 - 16 Hactoawmx [pasun,
ucnonHuMTenb, 06s3aH [0BecTM [0 CBefeHMA noTpebutens wu  (MAM) 3aKasuMKa creaytouyto
nHpopmaumto:

a) nepeyeHb NAATHbIX MEAULIMHCKUX YCAYT, COOTBETCTBYIOLLMX HOMEHKNATYPE MEeAULIMHCKUX YCAYT,
npeaycmoTpeHHOoM nyHKToM 11 HacToAwmx NpaBuA, C yKasaHWeM LEeH B pybnsx;

6) CpPOKM OMUAAHMA OKa3aHUA MEeAWMUMHCKOM MOMOLLM, OKasaHMe KOTOPOM OCyLLecTBAAeTCA
6ecnnaTtHo B COOTBETCTBUM C MPOrPaMmon U TEeppUTOPUANbHOM MPOrpammol, B Cayyvae y4vactua
UCMOIHUTENA B peasniv3aLumn TeppUToprabHO NPorpammsl;

B) CTaHAAPTbI MEAULIMHCKOM NOMOLUM U KIMHUYECKME PEKOMEHAAUMMN (NPU MX HAIMYMK), C yYETOM
M Ha OCHOBaHWUWM KOTOPbIX (COOTBETCTBEHHO) OKA3bIBAKOTCA MEANLMHCKME YCAYTU, MYTEM Pa3MELLEHNA Ha
cavite ucnonHutena (Npyv HaAMYMK y UCNONHUTENA TAKOTO caiTa) cCbiNoK Ha "OduLManbHbIi MHTEPHET-
noptan npasoBon WHPopmauun" (www.pravo.gov.ru) wn oduumanbHbln canT MuUHKUCTepCTBa
34paBooxpaHeHna Poccuitickoit depepaumm, Ha KOTOPOM pasmelleH pPybpuKaTop KAMHUYECKUX
PEKOMEHAALMI, @ TAKKE MYyTEM PA3MELLEHNA YKAa3aHHbIX CCbIIOK Ha MHPOPMALIMOHHbBIX CTEHAAX;

F) CPOKU OXMNOaHNA NpeaoCTtaBneHnA NAaTHbIX MeANUMHCKUX YCNYT,

O) cBeAeHUs 0 MeOMUMHCKMX pPaboTHMKaX, Y4acTBYIOLWMX B NPEAOCTaBAEHUM MNAATHbIX
MeaNLMHCKUX ycayr, 06 ypoBHe MX NpodeccrnoHanbHOro 06pasoBaHms U KBainduKauum;

e) rpaduk paboTbl MegUUMHCKUX PabOTHWKOB, Y4YacTBYOWMX B NPeAOCTaBNEHUM MNAATHbIX
MeAMNLMUHCKUX YCAYT;

*K) 06pasubl 4OroBOPOB;

3) NepeyeHb KaTeropuit NoTpebutenei, UMeOLWMX NPaBo Ha MNoJIlyYEHME IblOT, a TaKXKe NepeyeHb
NbroT, npeaocrtaBadaemblX NpPpU OKa3aHUKUM NNATHbIX MeAUUWMHCKUX yCAayr, B C/lydae UX YyCTaHOB/eHWUA
yuypeautenem MeAMLMHCKOW OpraHM3auuu rocyaapcTBEHHOW CUCTEMbl  34PaBOOXPaHEHUs UK
MYHUUMMNANbHOM CUCTEMbI 34PaBOOXPaHEHUA U (MAKM) pyKoBoaMTENEeM MEAMUMHCKOW OpraHu3auumu
YaCTHOW CUCTEMbI 34PaBOOXPaAHEHUS;

W) ONA  MeAMUMHCKMX OpraHuM3auMii rocyAapcTBEHHOM CUCTEMbl 34PaBOOXPAHEHUA  MAK
MYHULMNANbHOW CUCTEMbI 34PaBOOXPaHEHUA - agpeca U TenedoHbl yuypeauTens, UCNONHUTENbHOTO
opraHa cybbekta Poccuiickoit ®egepaumn B chepe oxpaHbl 340p0OBbA TpaxkaaH, TeppPUTOPUanbHOro
opraHa degepanbHon cnyxbbl No Haa3opy B cdepe 34paBOOXPAHEHMA, TEPPUTOPUANIBHOIO OpraHa
depnepanbHoi cnyXbbl No Hag3opy B chepe 3almThl NpaB NoTpebutenein n 6aaronoayyumns YeoBeKa u
TepputopuanbHoro ¢oHga 06A3aTeNbHOTO  MEAMUMHCKOrO  CTpaxoBaHWAa (ganee -  opraHbl
rocyAapCTBEHHOM BAACTU M OpraHMsaLmn).

18. NHPopmauumsa, yKasaHHaa B NyHKTax 12 - 16 HactoAwmx MpaBun, goBoauTCcA 4O CBEAEHUA
notpebuTteneit NOCPeACTBOM pPasMELLEHUS Ha cailTe MegMUMHCKON opraHusaumm B cetn "MHTepHeT"
(Mp¥ HanWuMK y MegULMHCKOM OpraHn3aLMmM Takoro caiTa) U Ha MHPOPMALMOHHbBIX CTeHAax (CToMKax)
MeaULMHCKOM OpraHM3aLmMmn B Harnsaa4HoM n goctynHon gpopme.

NHpopmaums, pasmelleHHaa Ha MHPOPMALUMOHHBIX CTeHAax (CTOMKax), Ao/XKHa ObITb 4OCTYNHa



HEeOorpaHnM4eHHoOMy Kpyry /vy B Te4deHue BCero pa60qero BpemMeHu MeAMLLMHCKOVI OopraHnsauuu,
I'Ipe,CI,OCTaBJ'IFIIOLLI,eﬁ naaTHble meguumMHCKne ycnyru.

19. Mpu 3aKO4EHMU [OroBOpa MOTPebUTEeNt0 M (MIM) 3aKa3uMKY AOJIKHA NPefoCTaBAATbLCA B
JOCTynHoN ¢dopme MHOOPMALMA O MNAATHbIX MEAMUMHCKMX YCAyrax, COAepKawas craegywowme
cBEAEeHMA:

a) nopagoK OKasaHuMA MeAMUMHCKOW MOMOWM M CTaHZapTbl MeAUUMHCKOM nomowm (npu
HasnuMK), NPUMEHAEMbIe NPU NPeA0CTaBAEHMM MAATHbIX MEeAUUMHCKUX YCAYT, a TaKkKe nHbopmaumsa o
BO3MOKHOCTU OCYLLECTB/IEHNA OTAENbHbIX KOHCYAbTaUMA MAN MEAULMHCKMX BMELIATeNbCTB, B TOM
yncne B 06beme, NpPeBbIWAOLLEM 06beM BbINOAHAEMOro CTaHAaPTa MegNLUMHCKOM MOMOLLM;

6) wuHPopmauMa O MeAMUMHCKOM paboTHMKe, OTBevYaloWwem 3a npeaocTas/ieHune
COOTBETCTBYIOLLEN NAATHOM MeauUMHCKON ycayrn  (ero  npodeccMoHanbHom o06pasoBaHuM U
KBanndukaummu);

B) Apyrve cBefeHuA, OTHOCALWMECS K NpeaMeTy A0roBopa.

20. B goroBope AO/MKHa codepykaTbca MHPopmauma ob yBeaomieHUM notpebutena u (uau)
3aKa3yMKa O TOM, YTO rpakgaHe, HaxoAAwWwMecs Ha IeYeHMM, B COOTBETCTBMU ¢ PeaepanibHbIM 3aKOHOM
"O6 ocHoBax OxpaHbl 30pOBbA rpaxaaH B Poccuitckoit depepaumn” o0b6s3aHbl cobAOAATL PEXMM
NeyeHus, B TOM 4YUC/ie OnpefesieHHbl Ha Nepuos MX BPEMEHHOW HeTpyAocnocobHocTM, U npasuna
noseAeHuA NauMeHTa B MeAMLMHCKMX OpraHn3aLmsX.

21. UcnonHutenb 4oBoAMT 80 noTpebuTensa u (Man) 3akasumka nHbopmaumio o popme 1 cnocobax
HanpaB/ieHMs obpalleHuii (Kanob) B opraHbl rocyAapCTBEHHOM BAACTM WM OpraHM3auMK, a TaK¥Ke
COO0bLLaeT NOYTOBbIN aAapec UAM aapec 3NEKTPOHHOW MoYTbl (MPY HaMUYUK), HA KOTOPble MOXKET BbITb
Hanpag/ieHo obpauleHue (Kanoba).

B cnyyae ecan Takas MHPOpMaUMA WUCMONHUTENIEM He NpeaocTaBseHa, notpebutenb u (Mau)
3aKa3yuK Brnpase HanpasuTb obpalleHne (3kanoby) B ntobont popme 1 N0bbIM cnocobom.

Mpu npeabasneHUM noTpebutenem u (MAM) 3aKasyMKom TpeboBaHUI, B TOM uucne npu
06HapyKeHNN HegOoCTaTKOB BbINOAHEHHON PaboTbl (OKasaHHOW MeAMLMHCKOW YCAyru), UCNONHUTENb
paccmaTpuBaeT U yA0BAETBOPSAET 3asB/ieHHble TpeboBaHWA (HanpaBAseT OTKas B YA0B/JETBOPEHUU
3asB/IeHHbIX TPeboBaHWUI) B CPOKM, YCTaHOBJ/IEHHbIE ANA YO0BAETBOPEHUA TpeboBaHMi noTtpebutenn
3akoHom Poccuiickont Pegepaunn "O 3awmTe npas notpebutenen”.

Iv. MopAapoK 3akNOYeHUA J0roBopa U oNaaTbl MeaULMHCKUX YCAyr

22. [loroBop 3akntoyaeTca notpebutenem u (MaM) 3aKasuMKoOM C UCMOJNHUTENIEM B NMUCbMEHHOWM
dopme.

23. loroBop AO/IKEH coAepKaTb cieayroLyo MHGopMaLnio:
a) cBegeHuMA 06 ucnonHutene:

HanmeHoBaHue u" d)MpMEHHOe HanmeHoBaHMe (FlpM Ha!'IMLiMM) Me,D,MLI,MHCKOﬁ opraHnsauummn -
ropnanyeckoro nuvua, agpec rpuaumyeckoro vua B npegenax ero mecra HaxoxXaeHwuA, OCHOBHO/
I'OCYﬂ,apCTBEHHbIVI peI'VICTpaLI,MOHHbIVI HOMep U M,E,EHTMd)MKaLLMOHHbIVI HOMeEP Hanoronnatenblwnka,

dbammnusa, Mma U oT4yecTBo (NPWU HaAMYUKU) UHAMBMAYANbHOTO NpeanpUHMMaTEnNs, ero MecTo
KUTENbCTBA, afipec MecTa OCyLecTBAeHUA MeAULIMHCKOW AeATeNIbHOCTU, OCHOBHOM rocyAapCTBEHHbIN
PEerncTPaLNOHHbIN HOMep;

CBeAeHMA O JIMLEH3UM HA OCYLIEeCTB/AEHNEe MeAULUHCKON AeATeNbHOCTU, WHbopmauma o
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JIMLEH3UN Ha OCYLLECTBAEHME MEAMUMHCKON AeATeNbHOCTU, ee HOMepe, CPOKAxX AeWCTBUA, a TaKkKe
UHPopmaumua o6 opraHe, BbIAABLIEM JIMLEH3UIO, MNepeyeHb NpeaocTaBasemblx pabot (ycayr),
COCTaBAAIOLWMX MEAULIMHCKYIO AeATe/IbHOCTb, B COOTBETCTBUU C /IMLEH3NEN;

6) cBeaeHus o notpebuTene (Npy OKasaHMM NAATHLIX MEAULMHCKUX YCAYT TPaXKAaHUHY aHOHMMHO
cBeaeHusa GUKCUMPYIOTCS CO CNOB NOTPebUTeNs ycayru):

dbamnnns, UM U OTYECTBO (MPU HaNUYMK), afpec MecTa XUTEeNbCTBA, MHble aZpeca, Ha KoTopble
(npw nx ykasaHumM B AOroBOPE) UCMONHUTENb MOKET HanpaBAaTb OTBETbI Ha NMMCbMEHHbIe 0bpaLleHus, 1
TenedoH;

AaHHble JOKYMEHTAQ, YyA0CTOBEPAOLWENO IMYHOCTD,

B) cBeaeHnAa O 3aKOHHOM npegcrasuTene I'IOTpEGI/ITeJ'IFI nWnn nunge, 3aknwyawuwiem gorosop ot
NMMEHN I'IOTpEGVITe.I'IFi:

d)aMI/IfIVIFI, nmAa n oT4ecTBo (I'Ipl/l Ha]'ll/l‘-ll/ll/l), agpec mecCta XuUtenbCrtea U TeI'IEd)OH;
AaHHble JOKYMEHTa, yA0CTOBEPAOLWErNo IMYHOCTD,

r) cBegeHMa o 3aKasuuKe (B TOM uMc/ie eCcan 3aKasuuMK U 3aKOHHbIA NpeacTaBuTeNlb ABAAIOTCA
OHUM INLOM):

d)aN\I/II'IVIFI, nmMma n oT4ecTBo (I'Ipl/l HaI'II/ILIVII/I), agpec Mmecta XUtenbCtea U Te}'IEd)OH 3aKa34dunKa -
d)MBVNECKOFO nnua;

AaHHble JOKYMEHTa, yA0CTOBEPAOWEro IMYHOCTb 3aKa34vynkKa,
AaHHble JOKYMEHTA, yA0CTOBEPAOWEro IMYHOCTb 3aKOHHOIO NpeacTaBUTENA I'IOTpE6MTel'IF|;

HaMMeHOBaHMe M agpec 3aKasuMKa - IPUAMYECKOro nua B Npeaenax ero Mecta HaxoXKaeHus,
OCHOBHOM  rOCYAapCTBEHHbIA  PErUCTPAUMOHHBLIA  HOMEP U UAEHTUOUKAUMOHHLIA  HOMep
HasioroniaTenblUmKa;

A) nepeyeHb NAATHbIX MeAULMHCKMX YCAYT, MPeaoCcTaBAaeMbIX B COOTBETCTBUN C AOTOBOPOM;
€) CTOMMOCTb NAATHbIX MEANLMHCKUX YCNYT, CPOKM U MNOPAAOK MX ONAaThl;

) YCNI0BUA U CPOKM OXKMUAAHMA NAATHBIX MEANLNHCKUX YCAYT;

3) cBeAEHMA 0 NLE, 3aKNH0HaloLWEM AOTOBOP OT UMEHU UCMONHUTENA:

bamunus, uMaA, oTYECTBO (NPU HaNNUYMK);

OO/IKHOCTb;

[OKYMEHT, MOATBEPKAAIOLMIA NONHOMOYMSA YKAa3aHHOTO IMLA;

VI) noanncn MUCNONHUTENA U I'IOTpe6MTEI'IFI (3aKa3LIMKa), a B C/ny4dae eC/M 3aKa3uumKk ABAETCA
OPUANYHECKUM INMLUOM, - JONTKHOCTb /1nLUa, 3aK/1lo4atoWwero 4orosop ot UMeHU 3aKa3ymnKa,;

K) OTBETCTBEHHOCTb CTOPOH 3a HEBbINONHEHMWE YC/IOBUIA AOrOBOPA;
J1) NOPAAOK U3MEHEHUA U PAacTOPXKEHUA AOTOBOPa;

M) NOPAZOK M YCN0BUA Bblaaun notpebutento (3aKoHHOMY NpeacTaBUTeNo noTpebutensn) nocne
MCNONTHEHNA AO0roBopa ncnoaHutTenem meamumHCKUX OOKYMEHTOB (KOI'IVIVI MegULLMHCKUX OOKYMEHTOB,
BbIMUCKM U3 MEOMUMHCKMX AOKYMEHTOB), OTPaKaloWMX COCTOSIHME ero 340P0BbA NoOC/Ae MNoAyYeHUs
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NAaTHbIX MeAUUUNHCKUX YCNyr, BK/IKOYaA CBeAEeHUA O pPe3y/ibTaTaX OGC!’IGAOBaHMH, AnarHo3e, metoaax
neyvyeHuns, 06 ncnonb3yembiX npu npenocrtaBieHUM NNAATHbIX MeOUULUHCKUX YCNyr NeKapCTBEHHbIX
npenapatax h megnunHCKnX nsaenmnax, 6e3 B3nMaHuA ,CI,OI'IOJ'IHVITeJ'IbHOI\/'I nnaTbl;

H) MHblE YyCZ10BUA, onpeagendaemsbie No cornaweHno CTOpPoH.

24. [0 3aKAlOYeHUAa O0roBopa WCMOHUTENb B MUCbMeHHOW dopme yBedomaseT notpebutens
(3akasunKka) o Tom, 4TO HecobnoaeHWe yKasaHui (pekomeHaauuii) ucnonHutTens (MeaAMUUHCKOro
paboTHMKaA, NPeAOCTaBAAOWEro NAATHYIO MEAULMHCKYIO YCAYry), B TOM YMC/le HasHAYeHHOro pexxuma
NEeYEeHMs, MOXKET CHM3UTb KauyecTBO MpeaocTaBAAeMOW NAAaTHONM MeAMUMHCKOW yCayru, noBiaeyb 3a
co60ii HEBO3MOXHOCTb ee 3aBepLUeHUs B CPOK MM OTPMLATEIbHO CKa3aTbCA Ha COCTOAHWUM 340PO0BbA
nortpeburens.

25. loroBOp COCTaBAAETCA B 3 3K3eMMAAPax, OAMH U3 KOTOPbIX HAXOAMUTCS Y UCNOSTHUTENA, BTOPOW
- Y 3aKa3uuKa, TpeTui - y notpebutens.

B Caydae ecanm A0rosop 3aKr4aerTca I'IOTpEGVITe}'IEN\ W MCNonHUTeNem, OH cocTasaaeTca B 2
IK3emMnaiapax (KpOMe C/lydaeB 3akn4yeHnAa aoroeopa gnCtaHUMOHHbIM CI'IOC060M).

[JoroBop XxpaHWUTCA B NopaaKe, onpejeneHHOM 3aKoHoAaTeNbcTBOM Poccuiickon denepaumm o6
apxmBHoM gene B Poccuinckoit deaepauni.

26. Ha npeanocrassieHne NNaTHbIX MeANUUHCKUX YCNyr MOXKeT 6bITb cocTaBseHa cmeta. Ee
CoCTtaBnieHune no Tpe6OBaHMPO I'IOTpE6MTeJ'IFI n (MJ'IM) 3aKa3dynka wWan UCNoONHUTENA ABNAETCA
O6F|3aTe}1beIM, NMPWY 3TOM OHa ABNAETCA HEOTbEM/IEMOM YaCTbto Aorosopa.

27. B cnayyae ecan nNpu NpefoCTaBAEHUWM MAATHbIX  MEeAMUMHCKMX  ycayr Tpebyetca
npefocTaB/aeHne Ha BO3ME3AHON OCHOBE AOMONHUTENbHbIX MEAMLMHCKUX YCAYT, HE NPeayCMOTPEHHbIX
[LOrOBOPOM, UCMONHUTENb 0653aH NpeaynpeanTb 06 3ToM NoTpebuTens u (Mam) 3akasumka.

be3s O(I)OpM/'IeHMFI AONO/IHUTENNIbHOIO CcornaweHna K Oorosopy nmbo HoBoro aorosopa cC
YKa3aHMeM KOHKPETHbIX 40NO/THUTENbHbLIX MeANULMHCKUX YCAYT U UX CTOMMOCTU UCMOSTHUTENIb HE BMNpaBe
npeanocrtaBiATb meguUunNHCKMUE yeayrn Ha BO3M€3AHOﬁ OCHOBE, eC/in NHOoEe He OoroBopeHO B OCHOBHOM
Aorosope.

28. Mpu npeaocTaBNeHUU NAATHbIX MEAUUMHCKUX YCAYr pacxofbl, CBA3aHHbIE C OKa3aHWeMm
rpaxkgaHam mMmeguLUMHCKOM NOMOLLM B SKCTPEHHOM Ppopme, BO3MELLLAHTCA MEANLMHCKUM OpraHM3aumnsam
B NopsgKe W pasmepax, KOTopble YCTaHOB/JEHbl OpraHamu rocyAapCTBEHHOW BAACTU CyObEKTOB
Poccuiickoit Pegepaumm B pamKax TEPPUTOPMA/IbHBIX MPOrPamMmm B COOTBETCTBUM C MyHKTOM 10 yactu 2
ctatbm 81 PepepanbHOro 3akoHa "Ob6 ocHOBax oxpaHbl 340P0BbA rpaxkaaH B Poccuiickon ®epepaummn”.

29. B cnyyae oTKasa noTpedbuTena nocsie 3aKNYEHMA AOFOBOPA OT MOAYYEHUA MEAUUMHCKUX
yCAyr OOrOBOP PacTOpraeTcs, npu 3TOm NOTPebutenb U (MAKM) 3aKasuMK OMJIAYMBalOT WUCMOJIHUTENIO
baKTUYECKM MNOHECEHHble WCMOJIHUTeNEM pPacxoAbl, CBA3aHHble C WUCMNOAHEeHMeM 06M3aTenbCcTB Mo
O0rosopy.

30. MoTtpebutenb 1 (MnK) 3aKas3unK 06A3aHblI ONNATUTb OKa3aHHYIO UCMONHUTENEM MEeANLMNHCKYIO
ycayry (BbiNofIHeHHyto paboTy) B NOpAAKe U CPOKM, KOTOPbIe YCTaHOBAEHbI A4OTOBOPOM.

31. MoTpebuTento u (MaM) 3aKasumKy B CAydanx, YCTaHOBAEHHbIX 3aKOHO4aTeNbcTBOM Poccuiickolit
depepauun o NPUMEHEHUN KOHTPOIbHO-KAacCOBOM TEXHUKW, BblAaeTcA AOKYMEHT, NOATBEPKAatoLLnii
NPou13BeIeHHYIO ONAaTy MNPeAoCTaBAEHHbIX MEeAULMHCKUX YCAYyr (KaccoBbli YeK uUAu 61aHK CTporoi
OT4YeTHOCTH).

32. MeguumHCKaa opraHus3auMa BblAAET MHOM  AOKYMEHT, MNOATBeprKAatowmui  ¢akT
OCYLLECTB/IEHNA pacyeTa, B C/ly4asax, €CAM B COOTBETCTBMM C TpeboBaHMAMM 3aKOHOAATENbCTBA
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Poccuinckol d>e,u,epau,MM O NpUMeHeHnn KOHTpOﬂbHO-KaCCOBOVI TEXHUKN Y MEAMHMHCKOﬁ OopraHunsauunu
OTCYTCTBYET o0bA3aHHOCTL NO NPUMEHEHUIO KOHTpOﬂbHO-KaCCOBOVI TEXHUKN NpUn  OCywecTtBneHnn
pacyeTos.

33. B uenaAx 3awuTbl Npas NnotTpebutens meanuUMHCKasa opraHM3auma no obpalieHuio notpeburens
BblAaeT cleadylolme AOKYMEHTbl, MOATBep:KAalolme dakTUdeckne pacxodpl notpebutens u (uam)
3aKa34yMKa Ha OKasaHHble MeguLMHCKME YCayr u (Mamn) npuobpeTeHne NekapcTBEHHbIX NpenapaTos ANs
MeANLIMHCKOro NPUMEHeHUA:

a) Konua Aorosopa C NPUIOKEHUAMU U AOMNOSHUTENbHLIMM COTNaLLEHUAMN K Hemy (B caydae
3aKNo4YeHun);

6) cnpaBKa 06 oniate MeANLNHCKUX YCAYT MO YCTaHOBAEHHOW hopMe;

B) peuenTypHblii 61aHK C MNpoCTaBAEHHbIM WTamnoMm "[na HanorosblXx opraHoB PoccuitcKoi
depepaumnun, NOeHTUPUKALMOHHBIA HOMEpP HanoronnatenbliMKa", 3aBepeHHbld NOAMUCHIO U JINYHOWM
neyaTbio Bpaya, NeyaTbio MeANLNHCKON opraHM3aunu;

r) LOKYMEHTbI YCTaHOBNEHHOro 06pa3ua, NoATBEPKAAOLME ONIATY IEKAPCTBEHHbIX NpenapaTos
(kaccoBbili uyeK, 6naHK CTPOro OTYETHOCTU WAM UHOW [OKYMEHT, MoATBepKAalowmii ¢dakT
OCYLLECTB/IEHNS pacyeTa, B CAy4asX, €C/M B COOTBETCTBMM C TPebOoBaHMAMM 3aKOHOLATE/NbCTBA
Poccuiickolt depepalmm 0 NPUMEHEHUN KOHTPOJIbHO-KAaCCOBOM TEXHUKMN Y MeAMLIMHCKOW OpraHu3aLmm
oTCyTCTBYEeT 06£3aHHOCTb MO MPUMEHEHUIO KOHTPOJIbHO-KAacCOBOW TEXHWKU MPWU  OCYyLL,EeCTBAEHUU
pacuyeTosB).

34. 3akno4eHne [OroBopa M oniata MeaMUMHCKUX YCAYT 3aKa3uMKOM B C/Iy4asx, eCan 3aKasumK
BbICTYMaeT CTPAaxoBWMKOM MO A06POBONABHOMY MEAMLMHCKOMY CTPaxoBaHUIO noTpebuTens,
OCYLLLECTBAIAOTCA B NOPAAKE, MPELYyCMOTPEHHOM HACTOALLMM Pa3ae/ioOM.

V. MopAagoK npeaocTasNeHna NAaTHbIX MeAULNHCKUX YCayr

35. WcnonHuTenb npeaoctasAfeT naaTHble MeAMUMHCKME YCIYrM, KavyecTBO KOTOPbIX [AO/IKHO
COOTBETCTBOBATb YC/IOBMAM A0roBOpa, a NPW OTCYTCTBMM B AOrOBOpe YCNOBMI 06 MX KayecTse -
TpeboBaHMAM, NPEAbABASEMbIM K TaKUM YCayram.

B cnyyae ecnnm depepanbHbiM 3aKOHOM WMAM MHbIMM HOPMATUBHBLIMW MPABOBLIMW aKTaMu
Poccuiickolt depepaumm npegycmoTpeHbl 06s3aTesibHble TPe6OBaHMA K KauecTBy MegULMHCKUX YCAYT,
KauyecTBO MNpPeaoCTaBAAEMbIX MAATHbIX MEOMUMHCKMX YCAYyr [O/MKHO COOTBETCTBOBATb  3TUM
TpeboBaHMAM.

36. lnaTHble MegUUMHCKME YCAyrM NpegocTaBAAloTCcA MNpU  HaAAUYMU  MHPOPMMPOBAHHOIO
N06pOBONBLHOIO cornacua nNoTpebuTensa (3akoHHOro NpeacTaBUTeNs NoTpebutensn), AaHHOTO B NOPAAKeE,
YCTaHOB/IEHHOM 3aKOoHOAATeNbCTBOM Poccuiickolt depepaLumm 06 oxpaHe 340P0BbA rpaxKaaH.

37. Wcnonuutenb 06A3aH Npu NpefocTaBfieHUMM MNAATHbIX MEeAMUMHCKMX ycayr cobnonatb
YCTaHOBNEHHbIE 3aKOHOAATENbCTBOM Poccuinckoit ®epepaumnm TpeboBaHMA K 0GOPMAEHUIO U BELEHUIO
MEOMLMHCKOM AOKYMEHTALMM, YYETHbIX M OTYETHbIX CTAaTUCTMYECKMX GOPM, MOPALKY M CPOKAM MX
npeacTaBaeHus.

38. UcnonHuTenb nNpeaocTaBaseT NoTpebutento (3akoHHOMy NpeacTaBuUTeNto noTpebutens) no
ero TpeboBaHUIO U B AOCTYNHOM ansa Hero popme nHbopmauumio:

a) O COCTOAHMKU €ero 340poBbA, BKAKOYAA CBEAEHMA O pPeE3y/ibTaTaxX O6Cl'|e,£l,OBaHWr'l, AunarHose,
meToaax nevyeHma, CcBA3aHHOM C HUMU PUCKE, BOSMOXKHbIX BapUaHTaxX U nocneacrsnax megnumHCKoro
BMeLWlaTeNnbCTBa, OXKNAaeMblX pe3y/ibTaTax Jie4eHuA,



6) 06 ncnonb3yembiX nNpu npeaocrtaBieHUM nnatHbIX MEONUUNHCKUX YCAYyr J1€KAaPCTBEHHbIX
npenapatax n MmeguunHCKMX nsgesnAax, B Tom 4ncane O CpOoKax MUX rogHocCtu (FapaHTMVIHbIX chKax),
NOKa3aHUAX (I'IpOTVIBOI'IOKa3aHVIFIX) K NPUMEHEHUIO, a TaKXe cBeaeHuA, nossosiAawoumne
VI,CI,EHTVICI)I/ILI,VIpOBaTb MMNNIAHTUPOBAHHOE B OPraHn3m 4esioBeka meanumnHCKoe nsgenume.

39. MNpu NpesocTaBNEHUM MNATHbIX MEOULIMHCKUX YCAYTr rpaKA4aHam WHOCTPAHHbIX rocyaapcTs
(HepesnaeHTam) ncnonHutTens obecneunBaeT nepegady cBefeHUt 06 OCYLLECTBNIEHUU MeaULMHCKOM
OEeATEeNbHOCTU B OTHOLUEHUW HEepe3UZEHTOB B COOTBETCTBUM C YKasaHuamM LleHTpanbHoro 6aHKa
Poccuiickoin Pepepaumnn.

3a HenpeaocTaB/ieHMe B YCTAHOBAEHHOM MopsafKke cybbekTam opuLManbHOro CTaTUCTUYECKOro
ydyeTa nepBUYUHbIX CTAaTUCTMYECKUX AaHHbIX MO  YCTaHOB/IEHHbIM  dopmam  deaepasbHOro
CTaTUCTMYECKOro HabatoaeHa 06 0KasaHHbIX NAATHbIX MeAMLMHCKUX YCAyrax rparkaaHam MHOCTPaHHbIX
rocyapcts UCMOJIHUTENb, BKAOUYEHHbIN LleHTpanbHbiM 6aHKom Poccuiickoli depepaunmn B nepeyeHb
pPEecrnoHAEeHTOB, HeceT OTBETCTBEHHOCTb, MPEeAYyCMOTPEHHYIO 3aKoHOoAaTeNnbCTBOM  Poccuiickoi
depepaumn.

40. MNpW OKasaHMM NNATHbIX MEAUUMHCKMX YCayr 00A3aHHOCTb WCMOIHUTENA MO BO3BpaTy
OEHEXHOW CYMMbI, yniayeHHoOW noTpebutenem um (MaM) 3aKasuMKOM MO [OroBOpPY, BO3HUKAET B
cooTBeTcTBMM € raBoM Il 3akoHa Poccuitckoit Pepepaumm "O 3awmTe npas notpebutenen".

41. Onnata MeguUMHCKOM ycnyrn notTpebutenem n (Mnun) 3akasunMKkom nytem nepesoa CpeacTs Ha
CYET TPETbEero LA, YKasaHHOro UcnosHuTeNnem (B NMcbmeHHOM Gpopme), He 0cBOBOKAAeT UCNoNHUTENA
OT 06513aHHOCTM OCYLLECTBUTbL BO3BPAT yrNiadeHHON noTpebuTtenem u (Mam) 3aKkasuMKom CyMmbl Kak npu
OTKase OT WCMOJIHEHMA AO0roBopa, TaK M MPU OKasaHUU MEAMLMHCKUX YCAyr (BbINOAHEHMM paboT)
HeHaANeKallero KayecTBa, B COOTBETCTBMM C 3akoHom Poccuiickoint ®egepaumm "O 3awmTte npas
notpeburenein.

VI. Ocob6eHHOCTU OKa3aHUA MeAULMHCKUX YyCayr (BbinonHeHUs
paboT) npu 3aKkNOYEHUM 40roBOpPa AUCTAaHLMOHHbIM cCNocobom

42. [oroBop MOMeT OblTb 3aK/O4YeH NoCPencTBOM WCMNO/b30BaHMA ceTu "UHTepHeT" (npu
Ha/MYNUM Yy UCMNONHUTENA CaiTa) Ha OCHOBAHMM O3HAKOMJIEHWA noTpebuTens U (Man) 3akasumka c
NpeasioXKeHHbIM  UCTIOJIHUTENIEM  OMUCAaHWEM  MEAMLUMHCKOW  ycayrm  (AMCTaHUMOHHBIA - cnocob
3aKNOYEHMA [0TOBOpPA).

43. Tpu 3aKNlOYEHUM [0roBopa AWUCTAHUMOHHbIM cnocobom noTpebutento AoMKHa ObiTbh
npeaocTasneHa BO3MOXHOCTb 03HAaKOMUTBCA CO c/ieaytolleit Hbopmaumei:

a) HaumeHoBaHue (PUPMEHHOE HaMMeHOBaHME) MeAMUMHCKON opraHusauum amnbo damunus,
MMSA, OTYECTBO (NPWU HAANYUKN) UHAUBUAYANBHOMO NPeAnpPUHUMATENS;

6) OCHOBHOI roCy4apCTBEHHbIV PErMCTPALMOHHBIM HOMEP UCNONHUTENS;
B) HOMepa TesiePOHOB U PEKMUM PaboTbl UCNONHUTENS;
r) M AEHTUUKALMOHHDIM HOMEP Ha/oronnaTesbLMKa;

A) nHdopmaumsa o6 okasbiBaemol ycnyre (BbinosiHAaemon paboTe), npeaycmoTpeHHana ctatbent 10
3aKkoHa Poccuitckoit ®epepaumm "O 3awmTe npas notpeburtenen”;

e) cnocobbl onnatbl ycayru (paboThbl);

) CBeAeHUs O /INLEH3UU Ha OocylecTBAeHWe MeAULMHCKOW AeATeNbHOCTU (Homep NULEeH3uu,
CPOKM ee AelCTBUSA, a TaKKe MHopMaLmsa 06 opraHe, BblAaBLIEM YKa3aHHYIO INLEH3UIO);


consultantplus://offline/ref=8794FED986B55548A1DC35F741A3A2D05495D8EC8C689B6A81FB3CE5F6B5E8B199C574A25B027C41A3B267D7C5067A1DB48157F7ED07DC83u5I4C
consultantplus://offline/ref=8794FED986B55548A1DC35F741A3A2D05495D8EC8C689B6A81FB3CE5F6B5E8B18BC52CAE5B0A6349AEA7318683u5I0C
consultantplus://offline/ref=8794FED986B55548A1DC35F741A3A2D05495D8EC8C689B6A81FB3CE5F6B5E8B199C574A25B027D4FA6B267D7C5067A1DB48157F7ED07DC83u5I4C

3) agpeca, B TOM uucie agpeca 3/1eKTPOHHOW MoYTbl, NO KOTOPbIM NPUHMMAaOTCA obpaleHun
(*kanobbl) n TpeboBaHUA NoTpebuTenel u (M1m) 3aKasunKoB.

44. YKasaHHan B nyHKTe 43 HacTosawmx Mpasua nHPopmauma Wan ccbilika Ha Hee pasmeLLaeTcs Ha
rNaBHOM CTPaHWULE CalTa UCMOHUTENA B ceTU "UHTepHeT" (Npu HaIMYMKM Y UCNONHUTENA TaKOro canTa).

45. Jorosop ¢ notpebutenem u (UAn) 3aKas4MKOM CUMTAETCA 3aK/IHOYEHHbBIM CO AHA 0DOPMIIEHUS
notpebutenem m (MAM) 3aKa3UMKOM COOTBETCTBYIOLLErO cornacua (akuenta), B TOM 4ucie nytem
COBEpLUEHMA [ENCTBUI MO BbINOJHEHWUIO YCNOBMIK [OrOBOPA, BKAKOYAA BHECEHME YACTUYHO WU
MONHOCTbIO ONaTbl MO AOroBOpPy C y4eToM nosoXKeHwuit ctatei 16.1 u 37 3akoHa Poccuiickoi

~n

depepaunn "O 3awmTe npas notpebutenen'.

Co AHA nonyyeHus cornacus (aKkuenTta) M ocyWecTBNAeHMA noTpebuTtenem u (MaM) 3aKasuyMKom
YaCcTMYHOW UM NONHOW onAaTbl MO HEMY BCE YCNOBMA AOTOBOPA OCTAOTCA HEU3MEHHBIMU U HE A0/KHbI
KOPPEKTUPOBATLCA UCNoNHUTeNem 6e3 cornacus notpebuTens u (unn) 3akasdmka.

46. Mpu 3aKNOYEHMM OOTOBOPA MCMONHUTENb NPEACTABAAET NoTpebuTento U (Man) 3aKasumky
NOATBEPKAEHME 3aK/OYEHUs TAKOro A0roBopa. YKasaHHOoe MOATBEpPXKAEHME [AO/KHO copepiKaTb
HOMep A4OroBopa MAM MHOM cnocob maeHTMdUMKAUMKM 4OroBOpa, KOTOPbIM NO3BOASET NOTPpebuTento u
(nnn) 3aKa3uMKy NOAYYNTb MHPOPMALMIO O 3aKNHOYEHHOM A 0rOBOPE U ero YC/I0BUAX.

Mo TpeboBaHUIO NoTpebUTENs U (MAKM) 3aKa3uMKa UCMONHUTENEM HanpasaseTca noTpebutento u
(M) 3aKa3uMKy 3K3EMNAAP 3aKAOYEHHOro A0rosopa (BbIMUCKM M3 HEro), NOAMUCAHHOMO YCUAEHHOM
KBaNMOULMPOBAHHOW 3/1EKTPOHHOM NOAMMCHIO YNOJHOMOYEHHOrO IMLA UCMOAHUTENS.

47. NpeHTuduKaums notpebutens v (Mam) 3akasuymka B Lenax 3akaAyYeHna u (Mamn) UCnonHeHus
[O0roBopa, 3aK10YEHHOT0 AUCTaHUMOHHbBIM CNOCOBOM, MOXKET OCYLLLECTBATLCSA B TOM YMC/IE C MOMOLLbIO
denepanbHO rocyfapcTBeHHON WMHPOPMaLMOHHOM cuctembl "EanMHaa cuctema umaeHTMdUKauMmn wm
ayTeHTUPUKaumm B MHPpACTPyKType, obecneumsatoweinr  MHPOPMALMOHHO-TEXHOOTMYECKOE
B3aMmogencTame MHPOPMaLMOHHBIX CUCTEM, UCMONb3YEMbIX AN NPeAoCTaBAeHUA roCyAapCTBEHHbIX U
MYHULMNANbHbIX YCAYT B 3NEKTPOHHOM dopme".

Cornacue (akuenTt) AO/MKHO ObiTb MOAMUCAHO 3NEKTPOHHOW noanucbio notpebutena u (uam)
3aKasumMKa (npocToii, YCUNEHHON HEKBANUPUUMPOBAHHON WAU YCUNEHHOM KBanudUUMPOBAHHOU) U
YCUIEHHOM KBaNUOULMPOBAHHOMN 3NEKTPOHHOM NOANMUCHIO YNONHOMOYEHHOTO ML, UCNONHUTENA.

48. MNotpebutenb u (Mn) 3akasuuk 0b6A3aHbl ONNATUTb OKa3aHHY UCNONHUTENEM MEANLMHCKYIO
YCAYry B MOPSAAKE WU CPOKU, KOTOpble YCTaHOBAEHbl AOrOBOPOM, 3aK/AOYEHHbIM C UCMOAHUTENEM, C

~n

y4eToMm nosioxKeHum ctatel 16.1 u 37 3akoHa Poccuiickon degepauum "O 3awmTe npas notpebutenein”.

49. Mpu 3aKAYEHUM [O0roBOpa AUCTAHLUMOHHbIM cnocobom oOTKas notpebutena u (uau)
3aKa3uYMKa OT WMCMOJIHEHWA [0roBopa MOMKEeT OblTb COBeplleH CNocobom, MCNONAb3YEMbIM MPU €ero
3aKN04YEeHNN.

50. MNotpebutenb u (MAKN) 3aKasunMK MOryT HanpPaBUTb UCMOJHUTEND B 06O dopme 1 No6bIM,
BK/IOYAs OMCTAHUMOHHBIM, cnocobom TpeboBaHMA, B TOM uucie Npu OBHapyKeHUUM HedoCTaTKoB
BbINO/HEHHOM PaboTbl (OKa3aHHOM NAATHOM MeAULIMHCKOM YCayrun), a UCNoNHUTENb 0683aH NPUHATL 3TK
TpeboBaHUsA, B TOM Ynciae AUCTaHLMOHHbBIM CIOCO60OM.

VII. OTBETCTBEHHOCTb UCNO/IHUTENA NPU NPEAO0CTaB/IEHUUN NNATHDbIX
MeANLUHCKUX yCayr

51. 3a HewucnosHeHWe MO0 HeHag/exalee WCNOAHEHUe 06A3aTenbCcTB Mo A0roBopy
WUCNONIHUTENb  HeceT OTBETCTBEHHOCTb, MNPeAYyCMOTPEHHYID  3aKoHoAaTenbCcTBOM  Poccuiickoit
depepaunn.
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52. BPEA, ﬂpMHMHEHHHﬁ KU3HN UM 3400pPOBbHO NaUMEHTA B pe3y/sibTaTe€ OKa3aHWUA NNaTHbIX
MeOUUUNHCKUX YyCnyr HeHagnexauwero KadecrBa, noAaNneXut BO3MELWEHUKD UCNOJIHUTENNIEM B
COOTBETCTBUU C 3aKOHO4ATE/IBCTBOM Poccuinckoit (De,a,epau,MM.

YTBEpKAEHbI

nocraHosneHuem MpaBUTeNbLCTBa
Poccuiickoin Pepepaumm

o1 11 mas 2023 r. N 736

M3MEHEHMWA,
KOTOPbIE BHOCATCA B AKTbl MPABUTE/IbCTBA POCCUIACKOWN ®EAEPAL U

1. A63au, nepsblit nNyHKTa 12 [ONOXeHMA O HE3aBUCMMOWN BOEHHO-BpavyebHOW 3KchnepTuse,
YTBEPXAEHHOro noctaHoBneHnem lNpasutenbctsa Poccuitckon ®Pepepaummn ot 28 utona 2008 r. N 574
"O6 yTBepAeHUM [loNoXKEeHUs O He3aBUCMMOW BOeHHo-BpayebHon 3skcneptuse" (CobpaHue
3akoHoaaTenbcTBa Poccuinckont depepaunn, 2008, N 31, ct. 3744; 2013, N 28, cT. 3831), U3NOXKUTL B
cnepytowen peaakumnu:

"12. Pacxogbl, cBfi3aHHble C MNPOM3BOACTBOM HE3aBUCUMOM ISKCMEPTM3bI, OMJAaYNBalOTCA B
COOTBETCTBMM C AOrOBOPOM B MOPALKE M HA YC/NOBUAX, KOTOPbIE YCTAHOB/IEHbI B COOTBETCTBMW C YaCTbtO
7 ctatbm 84 depepanbHOro 3akoHa "O6 ocHoBax OxpaHbl 340Pp0BbA FpaxaaH B Poccuiickoin ®epepaumn”
Mpasutensctsom Poccuiickoin Pepepauymn.”.

2. B nepeyHe BMAOB rocyapCTBEHHOTO KOHTPOAA (Hag3opa), B paMKkax KOTopbix obecneynsatoTtca
NPU3HaHWe YTPATUBLUMMM CUAY, HE AENCTBYIOWMMMN HA TeppuTopumn Poccuiickon ®eaepaumm n oTmeHa
HOPMATUBHbIX MpPaBoBbIX aKToB [lpaBuTenbctBa Poccuiickolt depepaumn, deaepanbHbiX OpPraHoOB
WCNONHUTENbHOM BAACTW, MPABOBbIX aKTOB WCMOAHUTE/NbHbIX W PACNOPSAAUTENbHBIX OpPraHoOB
rocygapcrteeHHon Bnactu PCOCP u Cotosa CCP, copepkawmx obsasatenbHble TpeboBaHuMA, cobnogeHme
KOTOPbIX OLEHMBAETCA NPU OCYLLECTBNEHUN TOCYAAPCTBEHHOIO KOHTPOAs (Haa30pa), YTBEPKAEHHOM
pacnopsxeHnem MNpasutenbctea Poccuiickonn dPeaepaunm ot 15 gekabpsa 2020 r. N 3340-p (CobpaHue
3aKkoHoaaTenbcTBa Poccuiickon ®eaepaumm, 2020, N 52, cT. 8906; 2022, N 1, cT. 163), CHOCKY YeTBEpTYIO
W3/10XKNTb B Cnepytowen peaakumnu:

"g<¥***> B oTHOWeEHUM denepanbHOro rocyAapcTBEHHOrO KOHTpons (Hagsopa) KayectBa w
6€30MacHOCTN  MEeOMUMHCKOM AeATeNbHOCTM He MPOU3BOAUTCA MNPU3HAHWE YTPATUBLUMMKU  CUAY
noctaHosneHua lMpasutenbctsa Poccuinckont Pepepaunm ot 28 utona 2008 r. N 574 "06 yTBepKaeHUMU
MonoxeHna O He3aBMCMMOW BOEHHO-BpayebHoW 3KcrnepTmse" M nocTtaHosneHua [paBUTENbCTBA
Poccuitckoit deaepauum ot 4 utona 2013 r. N 565 "06 yTeepKaeHnn NonoxeHns o BOeHHO-BpayebHol

JKCnepTnse . .

3. NyHKTbl 203, 208, 341 1 577 nepeyHA HOPMATUBHbLIX MNPABOBbLIX AKTOB M rPynn HOPMATUBHbIX
npaBoBbix akToB lNpaBuTenbcTBa Poccuiickoit Pepepaunn, HOPMATUBHBIX NPABOBbLIX AKTOB, OTAE/bHbIX
NOJIOXKEHNA HOPMATMBHbLIX MPaBOBbLIX aKTOB M TPYMNN HOPMATMBHbLIX MPaBOBbIX aKTOB denepasnbHbIX
OpraHoB MCMONIHUTENbHOW BNACTW, NPABOBbIX aKTOB, OTAE/IbHbIX MOJIOXKEHWA NPABOBbIX AKTOB, rPyNn
NPaBOBbIX AaKTOB MCMONHUTENIbHBIX U PacnopaamUTesibHbIX OPraHoOB rocyaapctBeHHOW Bnactm PCOCP u
Coto3za CCP, peleHuit TocyaapCTBEHHOM KOMMCCUM MO paamMoyacToTam, COAeprKalimx obssatenbHble
TpeboBaHMA, B OTHOLEHWW KOTOPbIX HE MPUMEHAIOTCA MONOXKeHMA 4Yactern 1, 2 m 3 crtatbm 15
depnepanbHoro 3akoHa "06 obasaTtenbHbIX TpeboBaHMAX B Poccuitckolt depepaummn”, yTBepxKaeHHOro
noctaHosneHnem [paBuTensctBa Poccuiickoii depepaumm ot 31 pekabpa 2020 r. N 2467 "06
YTBEPXKAEHUN NEPeYHs HOPMATUBHbLIX NPABOBbIX aKTOB M rPYNMn HOPMATUBHbIX MPaBOBbIX aKTOB
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MpaBuTtenbctBa Poccuitickolt Pepepaumnn, HOPMATUBHbLIX MPABOBbLIX AKTOB, OTAE/bHbIX MONOMKEHWUM
HOPMAaTUBHbIX MPABOBbIX AKTOB W TPYMNMN HOPMATUBHbLIX NPABOBbIX aKTOB denepasibHbiX OPraHoB
NCNOJIHUTENIbHON BNACTWU, NPaBOBbIX aKTOB, OTAE/IbHbIX MOMOMKEHU NPABOBbIX aKTOB, rPynn NpPaBoBbIX
aKTOB UCMOJIHUTE/IbHBIX U PAcNopAAUTE/IbHbIX OpraHOB rocyaapcreeHHon snactn PCOCP n Cotosa CCP,
pelweHni focyaapcTBEHHOM KOMUCCUKM MO PaAmMoYacToTam, cogepikalmx obasaTtenbHble TpeboBaHUsA, B
OTHOLLEHMM KOTOPbIX HE MPUMEHSAIOTCA NoJsIoXKeHMA Yacten 1, 2 n 3 ctatbm 15 denepanbHOro 3akoHa
"0O6 obsA3aTenbHbIX TpeboBaHMAX B Poccuiickoit eaepaunn" (CobpaHne 3akoHoaaTeNbcTBa Poccuiickol
depepaunn, 2021, N 2, cT. 471), UCKNIOYATD.
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